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Keyworker (Work & Wellbeing Coach)

Person Specification

(Please remember to provide examples and review the job description to include any relevant experience from paid, voluntary, or life experiences.)

· Your response to each question has a maximum word count/character limit. The form is restricted and will not let you exceed these limits.  
· Please note that the essential questions, numbered one to eight, are each restricted to a maximum of approximately 2,000 characters (about 250 words).

Essential Criteria
1. Do you have at least one year’s experience providing Information, Advice, and Guidance (IAG), preferably within employment-related services? Please provide details. 
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2. Can you describe your experience of managing a client caseload?



3. What do you understand about the barriers people have to employment, and what strategies have you used or would you use to help individuals overcome them?



4. You will be required to work to and achieve performance targets? Can you please give an example of a target you met or exceeded.



5. Could you tell us about any experience you have of facilitating group sessions or activities?



6. The job involves building and maintaining excellent partnerships with various providers and employers in the city. Do you have any experience of this? If so, please explain how these partnerships have benefited your work.




7. What steps have you taken to promote equality, diversity, and inclusion in your work or life?

8. The role requires you to work both as part of a team and independently. Can you provide an example of working effectively in each situation?



Desirable Criteria 
· The desirable questions have varying word counts, which are indicated for each question.

9. Do you have experience of job matching while considering individuals circumstances? Can you provide an example? (Maximum: 1,200 characters approx. 150 words)

Circumstances & Commitment
10. How do your values align with Zest’s vision and mission? (Maximum: 1,200 characters approx. 150 words)


11. Occasionally, you will be required to work in the evening or at the weekend to support an event or meet the needs of the service. Are you able to commit to this? (Maximum: 800 characters approx. 100 words)



12. The job requires travel to outreach venues and meetings. What mode of transport would you use? (Maximum: 800 characters approx. 100 words)
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